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The Institute for Human Services, Inc. is hosting its annual month of professional
development in June. More information will be forthcoming in The Provider - stay tuned!

 
Steuben Rural Health Network

https://www.ihsnet.org/provider-online/nonprofit-news/
https://www.ihsnet.org/provider-online/nonprofit-job-opportunities/


We’ll see you there! Ready to register now?
Download the flyer and share today!

Learn More Here

REGISTER TODAY!REGISTER TODAY!

https://www.pinwheel.us/register/index/MRI1BTWASAZVLLJ
https://files.constantcontact.com/2029c0f9001/14397bc5-1a4e-445e-babb-2cecff9ca122.pdf?rdr=true
https://www.gotrst.org/5k


 
The Steuben Rural Health Network (SRHN) received a Community Impact Grant through
the American Heart Association. SRHN will be hosting two upcoming Zoom webinars for
Hands-Only CPR. Spread the word and sign-up today!

April 26, 2023
1:00 PM to 1:30 PM

Zoom; registration required.

Register Here

April 28, 2023
9:00 AM to 9:30 AM.

Zoom; registration required

Register Here

 

2-1-1 Helpline
 

  Welcome Polly McDaniels

Polly previously worked with iCarol, a web-based all-in-
one contact management solution for community
helplines and crisis lines around the world, as their
Director of Business Development. Prior to coming to
iCarol, she worked at The Institute for Human Services’
2-1-1 HELPLINE program for nine years in various roles,
but most recently as their Operations Manager,
overseeing operations of the contact center and the
resource department.

Polly has also participated on national task groups,
provided training at the national, state, and local levels
and served as the Resource Track Manager for the
National AIRS I&R Training & Education Conference for
three years prior to joining iCarol.

She is currently working back at The Institute for Human
Service' 211 HELPLINE program helping them acclimate

https://us06web.zoom.us/j/85412373811?pwd=UXI1UzNBTy9uVkV2dDgyMmR3WUdEZz09
https://us06web.zoom.us/j/83047970002?pwd=dzYyd1B1SGNhRUxOeE1NdXZ2bzN1UT09


to their software application, training staff and updating
their resource data.

 

Steuben County Mobility Management
  

Monthly Mobility Tricks & Tips
Brought to you by Eddie VanStine, Steuben County Mobility Management

What is a flag stop system?

A flag stop system means a passenger may board a
bus at any safe place along a fixed route. When you
see the bus you want, signal the driver by waving.

This system is used by all Transit Providers in the
Greater Steuben County Area. 

 

IHS Membership

Renew or Become a 2023 IHS Member!Renew or Become a 2023 IHS Member!
The Institute for Human Services (IHS) is a leader in the
regional nonprofit sector, focused on providing
professional services and support for our members.

All Institute nonprofit member organizations are eligible to
receive all of the membership benefits of NYCON at no
additional cost! We constantly strive to enhance the
benefits we offer our members.

Renewing or becoming an IHS Member in 2023 will help
you to sustain your organization through a variety of
leadership, technology and management resources.
 
Here are just a few of the benefits you can easily take advantage of:
 

Obtain New York Council of Nonprofits (NYCON) member benefits . Contact IHS for your
local NYCON representative contact information.
Stay connected with regional nonprofit organizations and keep your finger on the pulse
of nonprofit issues & trends
Attend free and discounted professional development workshops and trainings focusing
on the needs of the nonprofit community
Receive a discounted registration fee to the IHS Annual Conference
Receive the IHS weekly newsletter featuring local nonprofits, nonprofit news, and IHS
related services
Feature your nonprofit programs, services, classifieds and events on a variety of IHS
online mediums

http://nycon.org/joinus/index.asp


Renew your membership by clicking the button below and take advantage of our continuously
improving and expanding member benefits! 

Current members will be receiving renewal letters at the end of April. If you have any questions
please do not hesitate to contact IHS at (607) 776.9467 ext. 229 or via email at
institute@ihsnet.org. 

IHS would be pleased to arrange a one-on-one consultation to explain how IHS can positively
impact your nonprofit's performance!

Become a Member Today!

Happy National Volunteer Week
April 16-April 22

The Institute for Human Services, Inc. would like to thank all of our amazing and generous
volunteers for their time and dedication to our programs.

Our IHS volunteers are the backbone for our Coordinated Transportation Services and for
programs that fall under the Steuben Rural Health Network, such as, Girls on the Run of the
Southern Tier.

Our volunteers' generosity has had a profound and lasting impact on our community. Words
cannot adequately express the gratitude that I, the board, and staff of The Institute for Human
Services wish to convey.

Belinda M. Hoad, MBA

Belinda Hoad
Executive Director
The Institute for Human Services, Inc.

 

Members' News & EventsMembers' News & Events

If you have newsletters or eventsnewsletters or events that your organization would like to share

mailto:institute@ihsnet.org
https://files.constantcontact.com/2029c0f9001/58221c0c-0b19-4c36-afa2-ba796eadf4d7.pdf?rdr=true


with IHS members, please email content to provider@ihsnet.orgprovider@ihsnet.org for it to be
included in the next edition. Please be sure to share upcoming events with

clients, patients, and the community. 

News Release Regarding Narcan
Shared by Opioid Committee Steuben Prevention Coalition

The U.S. Food and Drug Administration approved Narcan
for over-the-counter use on Wednesday, March 29th,
marking the first time a drug used to reverse the effects
of an opioid overdose is available without a prescription,
in an effort to combat the ongoing epidemic plaguing the
country.

Article

 

  6th Annual "Pay It Forward" CASA
Chicken BBQ

CASA's Annual Fundraiser helps provide advocacy
services for children in Steuben, Chemung, Schuyler,
and Yates counties.

Saturday, May 20th • 11:30am to 2pm
Montour Moose #426
2096 State Route 14

Montour Falls, NY 14865

For more information and to reserve your dinner(s),
click the button below.

Learn More Here

Dormann Library Releases
April's Events Calendar

The Dormann Library in Bath has a month of fun planned
for all ages! Check out April's calendar and newsletter!

 

Calendar & Newsletter

 

 
   

Head Start Program
Pro Action of Steuben and Yates,Inc.

The Head Start Program is starting its annual
recruitment campaign for the 2023-2024 school
year. For those of you who are not familiar with the
program, Head Start is a comprehensive
curriculum-based program designed to help children
develop their school readiness skills in a nurturing

mailto:provider@ihsnet.org
https://www.msn.com/en-us/health/medical/fda-approves-narcan-an-opioid-antidote-for-over-the-counter-use-amid-overdose-epidemic/ar-AA19e1ZZ
https://www.casasoutherntier.org/bbq-payitforward
https://files.constantcontact.com/2029c0f9001/24b029a2-c96b-4a6f-9ed7-8cc0e5baf64e.pdf?rdr=true


Download application to pass along!

and creative environment.

During the recruitment period, Pro Action likes to
notfiy partners and programs such as yours of their
campaign and encourage your staff to make
referrals to this program.

The selection process usually takes place between
May and June.

Brochure

Summer Cohesion
Chemung County Youth Bureau

Summer Cohesion is a recreational, educational, and
cultural enrichment program for kids ages 4-12 years old
in Chemung County.

2023 Summer Cohesion Sites include: Broadway
Elementary, Hendy Elementary, Horseheads First Baptist
Church, Thomas Edison High School, Parley Coburn
Elementary, and Ridge Road Elementary.

Online registration begins the week of June 5th!

Learn More Here

 

Click here to download the flyer.

   
"Ounce of Prevention"
Steuben Prevention Coalition

The Coalition will be holding two upcoming events
that we are in need of volunteers for planning,
organizing and carrying out of events. 

Spring Community Recognition Event 
Annual Youth Retreat 

Please contact colleen.banik@dor.org if interested
in volunteering.

Check out more news from the Steuben Prevention
Coalition by clicking the button below.

Newsletter

"In the Know"
Catholic Charities Steuben/Livingston

https://files.constantcontact.com/2029c0f9001/19b1df6e-1113-410a-8eb1-fb6817d26917.pdf?rdr=true
http://proactioninc.org/wp-content/uploads/2017/03/Brochure-HS-EHS-2017-002.pdf
https://www.chemungcountyny.gov/501/Youth-Bureau
https://files.constantcontact.com/2029c0f9001/ea47ed43-1132-479e-a82f-baf9aecea894.pdf?rdr=true
mailto:colleen.banik@dor.org
https://files.constantcontact.com/2029c0f9001/fcd7c5ab-90e4-4acf-a72e-e1d877858df9.pdf?rdr=true


April is Alcohol Awareness Month. Alcohol Awareness
Month is an annual public initiative organized by the
National Council on Alcoholism and Drug
Dependence (NCADD). Since its inception in 1987, this
event has cemented itself in the forefront of prevention
services, serving as a massively effective platform from
which we can try and dissuade misconceptions about
alcohol use, as well as provide education on ways to avoid
or treat alcohol abuse. In the United States, over 18 million
people are afflicted with Alcohol Use Disorder – more than
6% of the population – and over 88,000 Americans die
every year due to this disorder. 

During this month, we want to educate our community
– particularly school-aged children – on what problem
drinking is, the effects associated with it, ways to prevent it,
and where / how to seek treatment when you realize
drinking has become problematic. Our goal this month, as it
has always been, is to educate and support, no more no
less. 

Newsletter

 

 
Community Needs Assessment Update(s)Community Needs Assessment Update(s)

"One-Stop Shop" - - All things data hub

The Institute provides management support, information and referral, organizational
development, and research services to planners, funders, and providers serving the Southern
Tier of New York State.

IHS' mission is to advance nonprofit and community partners in the region through innovative,
collaborative, and responsive solutions to address community needs.

To further carry out IHS' mission, IHS will act as a repository for the region's community needs
assessment reports. All information will be stored on IHS' website under the "Community Data"
section. By having one central location for all data (hub), this will help organizations streamline
collaboration and research.

If your organization has any needs assessment reports that you would like to share, please email
provider@ihsnet.org.

Visit our Website

Are Nonprofit Workforce Shortages Still a Problem?
 
Nonprofit workforce shortages have been national news for several years, but is this still a
problem impacting your mission? We need your help in answering that question. Take the
survey.
 

https://files.constantcontact.com/2029c0f9001/942510c1-2825-4962-8efd-dc83e22ba290.pdf?rdr=true
mailto:provider@ihsnet.org
https://www.ihsnet.org/
https://r20.rs6.net/tn.jsp?f=0011DnZdrQbn89K63prL1LYK4tP7NhhGO4MiQ9IyWmOoxlynft7H20dXsPp-hsZEE8tkFJ2iMgxz7FbJOGm_zqO15hrs8lIZPYUURx93ZS4BwS0f1F8F1xQ-JEeiVfqh7PWxFTGg868RrPjWVy0ytTtsb8oVvtdij9Q2sK25b0fmovoogHF-Y6dk0ygecmW-dMLyYzYGas3JxU=&c=L2aisWnweL2z9wjCg9sXv1AsyJ0t9Plb7Gko5Gm6rASpQv9jEyDzhQ==&ch=z9BJi0FjNLlzLRC_XdgXH_y56VlxBjGakGCm23TpLd_NTKZtwclp7A==


A survey of the charitable nonprofit sector in late 2021 documented a severe workforce
shortage crisis causing unfilled vacancies, long waiting lists of people seeking services, chronic
burnout, and other struggles to meet needs in local communities. The survey results led to action
to implement solutions at the community, state, and federal levels. 
 
Now, 18 months later, the state of nonprofit employment is unclear. We hear that problems
persist as charitable organizations compete for employees with governments and for-profit
entities while also trying to cope with increased demand for services, natural disasters, inflation,
and declining revenues. The lack of accurate data makes it hard to manage the situation, much
less overcome the growing challenges.
 
Help tell the charitable nonprofit story today. The results of the survey will drive solutions for this
year and beyond.
 
Thank you,
NYCON Team

Take Survey Here

STEUBEN COUNTY PUBLIC HEALTH SEEKS COMMUNITY INPUT

BATH, NY – The Steuben County Public Health Department is seeking input from Steuben
residents and community organizations. Steuben Public Health delayed their strategic planning
due to COVID and is now starting the process to better align their goals with what the community
and partners would find beneficial. 

“The work that we do is intended to better the health of the Steuben County population,” said
Public Health Director, Darlene Smith. “When planning, the community’s input can really
strengthen what our future looks like and make sure we are serving them the best we can.” 

Residents and community organizations are encouraged to provide their feedback. Click here to
download Press Release.

Provide Input Here

 
April Spotlight(s)April Spotlight(s)

Local Family FunLocal Family Fun

https://r20.rs6.net/tn.jsp?f=0011DnZdrQbn89K63prL1LYK4tP7NhhGO4MiQ9IyWmOoxlynft7H20dXsPp-hsZEE8tj4cQyMCKyeJVAtBBMsH0M6coL9V7lqQBDHGKUn7dgqMhgRQYnZQb9wjqNvI_04zq_HcIVsOEkIDRX3E9Rqosu9jvJMjmG5AOsV2Zta-5KCZ9cxE5bUYGB2V5sNFlwJhgh4hUDSWN8aq8H5cqjbwkJVeqLOZ1LBKhGevXdvz3fMA=&c=L2aisWnweL2z9wjCg9sXv1AsyJ0t9Plb7Gko5Gm6rASpQv9jEyDzhQ==&ch=z9BJi0FjNLlzLRC_XdgXH_y56VlxBjGakGCm23TpLd_NTKZtwclp7A==
https://www.councilofnonprofits.org/form/nonprofit-workforce-survey
https://tinyurl.com/PHPlan23
https://tinyurl.com/PHPlan23


Hornell Area TransitHornell Area Transit

Hornell Area Transit has been receiving positive feedback from their passengers. Hornell Area
Transit's priority is to provide safe, clean, and affordable transportation options for those in the
Hornell Area.

One popular route is the Hornell to Bath route, which offers a convenient ride for many to connect
with services at the County, get to work, connect to another bus system, or visit friends and family
in the Bath Area. Hornell Area Transit is excited to share, Steuben County Mobility Manager,
Eddie VanStine, uses this service for his daily commute.

Eddie identified he enjoyed the ride, particularly due to their free Wi-Fi service, all for just $4
round trip!



 
What's Happening at NYCON?What's Happening at NYCON?

CEO Strategic Vision Panel
April 18 @ 12:00 pm

 
Nonprofits that have weathered the storm of COVID-19 the best have reimagined the
organization’s mission, strategic vision, and sustainability plans in light of changing
circumstances.
 
This BoardStrong session will explore top issues nonprofits are currently facing and the
strategies they are implementing to build a brighter, more sustainable future.
This webinar is sponsored by:  Grassi Advisors and Accountants

Register

Grants 101: Finding $$ For Your Nonprofit
April 21 @ 12:00 pm

Have you always wanted to pursue grant funding for your organization, but weren’t sure how to
get started? Or, have you been applying for grants, but not having much success?
 

Megan Allen, NYCON CEO, will start with the basics, including what is fundable and how
to find a grant funder. She'll discuss tips for increasing your odds of receiving a grant and
there will be time for questions.

https://r20.rs6.net/tn.jsp?f=001tNG5BcaCP19lpPbEsNfzWdp3vP020HLg5-UQmZfERm-2s9z1Bwa15gH2xl0KwM8tx7woDcXLx6TB2APMWdr7mRuCBy0AiCZ_wMiTawaBK7lc3dZdayTwg24Fa5in1X9a_dVfte8pMdjRpRJnHjCgkQ==&c=5hfqTgK49-1lvRhBjWdlxZqN-s8Lpy3SOI_l_iwB6e_5u8Mqf-4-QQ==&ch=7UmfJ4uyo4EorAR_slGiBAU3jrBYMEA2_ax4XYDaIufXbzQUcwf3hg==
https://www.eventbrite.com/e/ceo-strategic-vision-panel-running-advancing-your-nonprofit-organization-tickets-593259373757


Register

Mark Your Calendar: Awareness DaysMark Your Calendar: Awareness Days

Alcohol Awareness Month National Distracted Driving Awareness
Month

Upcoming Professional DevelopmentUpcoming Professional Development
(Workshops, Trainings, Webinars, Courses)

 
To view more information or to register, be sure to click the  bolded areas

of the title below.

NewNew
Creating Trauma-Informed Organizations for Leaders

Hosted by: HSC Workshop Series with Shasta Savage, MSW, CPLC onThursday, April
27th from 10:00 am-12:00 pm; $30 fee associated; viz Zoom

National Association of Home Builders Presents-Certified Aging-in-Place
Specialist I: Marketing & Communicating with Aging-in-Place Clients

April 24, Oct. 9, OR Nov. 6 from 8:30 am – 4:30 pm; location: 44 Bridge St., Corning, NY
14830 Fee associated. Course & CE Details by clicking here.

https://r20.rs6.net/tn.jsp?f=001tNG5BcaCP19lpPbEsNfzWdp3vP020HLg5-UQmZfERm-2s9z1Bwa15qEkSYEi7d3os37nNy48IImdyugDwkKHL8cBThBiX_lfqg4iVtZ81fWIcyFNxThf1delmvAHkD8_BLXYFcqq_gq1X5BbBwXW41I83FeN5z-bbl8xfmb646ZmpYmaVqf97hRPqq3V2UET&c=5hfqTgK49-1lvRhBjWdlxZqN-s8Lpy3SOI_l_iwB6e_5u8Mqf-4-QQ==&ch=7UmfJ4uyo4EorAR_slGiBAU3jrBYMEA2_ax4XYDaIufXbzQUcwf3hg==
https://hsctc.org/workshops/
https://files.constantcontact.com/2029c0f9001/cd76d631-7066-4eb9-af37-4117a309dcbd.pdf?rdr=true
http://www.nahb.org


National Association of Home Builders Presents-Certified Aging-in-Place
Specialist II: Design Concepts for Livable Homes & Aging-in-Place

April 25, Oct. 10, OR Nov. 7 from 8:30 am – 4:30 pm; location: 44 Bridge St., Corning, NY
14830 Fee associated. Course & CE Details by clicking here.

National Association of Home Builders Presents-Certified Aging-in-Place
Specialist III: Details & Solutions for Livable & Aging-in-Place

April 26, Oct. 11, OR Nov. 8 from 8:30 am – 4:30 pm; location: 44 Bridge St., Corning, NY
14830 Fee associated. Course & CE Details by clicking here.

Stress-Free Leadership: Living Your Best Life While Inspiring Others
The Stress-Free Leadership will be hosted in Corning on May 2, 3; July 25, 26; and

August 22, 23. There is a cost associated and registration is limited. Click here to view
stress-free leadership testimonials. To register, call Kate at (570) 439-2004. Registration

is limited.

Annual Resiliency Symposium
Save the Date: May 31st from 9:00 am-4:00 pm at Corning Community College. Hosted

by Pro Action of Steuben and Yates, Inc. Keynote speaker will be Dr. Darryl Tonemah;
Learning the physiological roots of trauma, burnout, and tools for healing. More details and

registration coming soon.

New York State Public Health Corps (NYSPHC)
Learn more about the New York State Public Health Corps (NYSPHC) Fellowship

Program and apply today to make a difference in your community. Looking for fellows in
Chemung and Steuben County. Pass along this amazing opportunity. 

 

If you have job posts that your organization would like to share with IHS
members, please email content to provider@ihsnet.org for it to be included in

the next edition.
 

New York State

Public Health Corps

 

https://files.constantcontact.com/2029c0f9001/cd76d631-7066-4eb9-af37-4117a309dcbd.pdf?rdr=true
http://www.nahb.org/
https://files.constantcontact.com/2029c0f9001/cd76d631-7066-4eb9-af37-4117a309dcbd.pdf?rdr=true
http://www.nahb.org/
https://www.triumphleadership.com/
https://files.constantcontact.com/2029c0f9001/c57aee1e-f938-4e0e-a710-5fa988991366.pdf?rdr=true
https://proactioninc.org/
https://www.chemungcountyny.gov/DocumentCenter/View/10376/PH-Fellow-flyer?bidId&fbclid=IwAR13Bv1Zh7WFQT3kGZCDavQ4yxosORXqY_ev7GLTpvKiucAVQZvNUsXPnFA
mailto:provider@ihsnet.org


 
Click Here

SNAP-ED Nutritionist, Bath

 

Click Here

  

 
50 Liberty Street, Bath, NY 14810
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